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Previous IOM 2003 research
The current research called “Participation in the Czech Labour Market: View of Vietnamese and

Ukrainian Migrants” ensues from the previous research activities of IOM Prague conducted in close
co-operation with the following research experts: Doc. RNDr. Dušan Drbohlav, Faculty of Natural
Sciences of Charles University Prague (social geography and migration issues expert), Mgr. Petra
Lukšíková-Ezzeddine, IOM Prague (social anthropologist), Mgr. Jiøí Kocourek – applied Sociology
(Vietnamese studies expert and expert in the field of applied sociology), Mgr. Yana Leontiyeva –
Institute of Sociology, Academy of Sciences of the Czech Republic (sociologist, Ukrainian expert),
Mgr. Jaroslav Maroušek, UNHCR (expert in the field of Armenian culture and community), Mgr. Jan
Èerník, IOM Prague (social anthropologist). Pilot Project “Integration of Foreigners and Support to
Organisations and Associations of Foreigners in the Czech Republic” was for the Czech Ministry of
Labour and Social Affairs in 2003. This project should contribute to the prevention of social exclusion
in the Czech Republic. The main objectives of this project were the description of the adaptation level
of foreign communities and identifying the problematic fields in their adaptation.

The research was focused on three chosen migrant groups: Ukrainians, Vietnamese and
Armenians. The migrant group’s profiles written by experts focusing on the relevant communities
belong to the first output of research. The research results also confirm that state integration policy
has two distinguished different groups of migrant not only by country of their origin or their ethnicity but
also by their social-economic status, social-cultural characteristics and concrete policy and legislation
conditions in the destination country. Regarding the “external” discriminating factors mentioned, the
Ukrainian community was characterized as a community with transnationalizating migration and
circulating. The Vietnamese was characterized as a separated but not unsuccessful community.
Realizing the current research we want to contribute to the explanation of the migrant situation from
“their point of view”. How do they live, what restrictions in the labour market do they find out, what
opinions do they have? Previous research results mentioned above have inspired us to make the
decision to conduct further research in which we could:

- to confirm previous results by research with a more representative sample, for such
reason we asked similar questions focused on general integration topics like housing,
economic standard, information for foreigners, discrimination perception etc.

- to identify and describe groups of migrants containing the last positions in the
integration process,

- to describe concrete situation and restrictions of these communities in the Czech
Labour market, because economic activities strongly impact all other activities of migrants and
their living standards and styles.

Sampling
In our quantitative research we focused on specific social-economic groups of Ukrainians and

Vietnamese living in the CR. We wanted to describe the situation of respondents who are not well
integrated , who have to face many integration and labour market constraints. These groups are
people who have the most important problems with living and integration in the CR. We have also
confirmed by expert opinions and texts that these groups of Ukrainians and Vietnamese are really
numerous in the CR. For example, in the case of the Vietnamese it could be at least one third of all
Vietnamese in the CR (Kocourek, Nguyen Cuong).

Regarding the team's potential we have decided to involve 150 Ukrainians, 150 Vietnamese and
100 Czechs in our research. Czechs are included in the sample just as a comparative sample with the
purpose of monitoring the cultural differences in their relationship towards the way they deal with
employment and establish a relationship frame for analyzing the questions concerning the level of
integration and the seriousness of obstacles facing foreigners on the labour market in the Czech
Republic. During our multidisciplinary cooperation we developed the following construction of research
samples that follow the strategy of the research intention. To achieve the intended sample while
formatting the research samples we used the methods described as purposive and snow-ball
sampling. The content of the sample is described below by sampling criteria. The sample was mostly
defined by community experts because there are no statistical resources dividing migrant groups into
integrated or not integrated groups. For such reasons only the results of our research could confirm
our criteria method. If the results show that the respondent group have to face many constraints in
labour market, our sampling method and expert’s survey will be confirmed.

Some research (for example, focused on Vietnamese - see Brouèek, 2002, Hofman, 2002) does
not define the sample more deeply before conducting the research because it is very difficult to find
respondents willing to answer research questions. Much of the research failed because no
Vietnamese respondents wanted to answer. Most research uses “snow-ball” sampling. To describe
our researched group deeper we used similar criteria as in (IOM, 2003) and we maid them a little bit
wider. Because it is very difficult to find valid respondent’s sample, our sampling method was a
combination of the snow-ball technique and purposive and quasi-quota sampling. Respondents asked
their friends and families but also unknown persons; but they had to control their individual samples by
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the following criteria:
a/ They should not be citizens of the Czech Republic (in the case of Ukrainians and Vietnamese).

The Czechs are citizens of the CR.
b/ They should not live in the Czech territory according to any other type of residence permit

(asylum, diplomatic suffering). People in this category follow another administrative system which
requires a condition of having another type of biography and life strategy.

c/ They should have lived in the territory of the Czech Republic for a period of more than 1 and
less than 16 years. This criterion guaranties the compatibility of samples, because the migrants who
have chosen to live in the Czech Republic for a longer period seem to have been indulged in the
social system of the Czech Republic.

d/ The respondents age is no less than 25 years and no more than 55. Because of the research
intention we monitor economically active persons in the productive age.

e/ Respondents should not be retired persons, students, retired people with a disability, women on
maternity leave, men and women on family holidays. The research focuses mainly on economically
active persons.

f/ Respondents should live in Prague, Brno, Plzeò or the suburbs of these towns on the condition
that their work activity takes place in the regions of the same towns. The purpose is to monitor the
same number of respondents in the regions with the aim of their later comparison. The respondents
were chosen from the regions with the highest concentration of foreigners possessing residence
permits in Czech Republic. We can consider Prague and Brno as migrant’s gates to the Czech
Republic. In Plzeò, a year-on-year decrease in the number of foreigners holding residence permits
was reported in the year 2004.

g/ Economic status and legal status of respondent’s activities (business, employment, interrupted
employment etc.). We have chosen these criteria because status and situation of foreigners are
strongly influenced also by social and legislative conditions of their lives. In the case of Vietnamese
(80% entrepreneurs, cca 18% employees and the rest unemployed), in the case of Ukrainians
(maximum 40% entrepreneurs, 60% employees, several unemployed). The same condition for the
Czechs (50%, 50% and the rest).

h/ In order to have a compatible and comparative sample we have chosen different „ethnic“ socio-
professional variants. We therefore focus on the main migration wave of the mentioned groups, on the
majority population of both groups among foreigners in the Czech Republic.

Details of Socio-professional groups:
Vietnamese 1: kiosk – type retail, retail of textiles, toys & dolls, electronic devices, shoes

(businessmen, employees, employers) either men or women. - 90% of Vietnamese respondents.
Vietnamese 2: business and translation and mediation services (businessmen, employees,

employers) either men or women. - 10% of Vietnamese respondents.
Ukrainians 1: building work, painting work, forestry (employers, businessmen, employees) in the

case of men, cleaning work, home assistance etc. in the case of women. - 80% of Ukrainians
respondents.

Ukrainians 2: work intermediation services - 20% of Ukrainians respondents.
Czechs: doing business corresponding with the business of Ukrainians and Vietnamese

(employers, businessmen, employees) (40%workers + 40%businessmen + 20%servicemen or
mediators of respondents).

i/ We controlled the sample by quotas: sex and education.

The achieved sample consists of 150 (40%) Ukrainian respondents and 123 (33 %) Vietnamese
respondents. From a total of 150 Ukrainian respondents 134 (89%) hold long-term residence permits
(includes visa for over 90 days and long-term residence permit) and 16 (11%) of them hold permanent
residence permits. From total 123 Vietnamese respondents 106 (86%) hold long-term residence
permits and 17 (14%) of them hold permanent residence permits. More than Ukrainians, Vietnamese
received permanent residence permits based on having had a previous long-term residence permit.
This corresponds with the fact that Ukrainians after the Second World War have been migrating from
the 1990s in comparison with Vietnamese, who have been coming from the 1950s. Ukrainians
represent the largest migration group and the vast majority of work permit holders. Vietnamese belong
mostly to the groups of tradesmen and entrepreneurs. Also working positions correspond in the case
of both Ukrainians and Vietnamese with their purpose of stay. Citizens of Vietnam, Ukraine and
Slovakia are predominant among foreign entrepreneurs. According to experts (Phung Hien, Nguyen
Cuong etc.) it is less complicated and also takes less time to obtain a trade license (issued by Trade
Licensing Offices) than a work permit (granted by the Labour Offices), that is why some foreigners
prefer to legalize their stay by asking for the residence permit for the purpose of business although
they in fact work as employees. Whenever respondents work as employees they very often do not
sign legal work contract with their employers.
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PercentTab. 1: Main current profession

Czechs
Vietnam

ese
Ukrainia

ns

42-91

construction workers,
painters, forestry, cleaning and
other various auxiliary services

19-7

employment inter-mediators,
advocacy, consulting, business
services etc.

7-2unemployed

27100-stall retail

5--other

98118145Base

Ukrainian workers form the main Ukrainian professional group in our sample attained. Vietnamese
entrepreneurs – stall retailers form the main Vietnamese professional group. The Czech sample
contains a higher number of both workers and retailers to compare their answers with other groups.
Our respondents have residence in Prague (aprox. 1/3), Brno (aprox.1/3), Plzen and Kladno. We also
asked respondents about their locality of living inside the towns mentioned above to check that
respondents are not concentrated in just one living centre. The places of residence of the respondents
are not concentrated; they are located in many different districts of the selected cities mentioned
above.

Perce
nt

Tab. 2:
Age

Czech
s

Vietna
mese

Ukrai
niansYears

-5318 - 25

25223226 - 30

25161531 - 35

13232036 - 40

15181441 - 45

9101146 - 50

136351 - 55

-13
56 and

more

103116149Base

Our interviewers obtained a heterogeneous sample in terms of age intervals. Our respondents fill
all intended age intervals.

Perce
nt

Tab.
3: Sex

Czech
s

Vietnam
ese

Ukrai
nians

463133
Femal

e

546867Male

96113150Base

Most Ukrainians have secondary education in our sample: secondary non-technical education with
leaving examination – 33%, secondary technical education with leaving examination – 28% and
secondary education without leaving exam – 5%. In comparison with Ukrainians, Vietnamese are
generally less educated with 31.9% of respondents who achieved secondary school without leaving
exam. We can conclude that our achieved sample corresponds with the intended one very good.

Content of the questionnaire
The final identified and selected questionnaires were focused on the following thematic points

divided into several parts:
1.Basic sample characteristics – sampling (see below)
To compare the actual sample achieved with the intended one we placed basic sample

characteristics into the questionnaire. Sample characteristics of the final data file we could also
compare with other research samples conducted in the field of integration of our chosen groups.
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2. Basic characteristics of integration
The collection of questions investigated the level of cultural and social integration of migrants in

the Czech Republic. They also serve as a distinctive sign of the overall dealing with the samples also
through comparison with the Czech control sample. We follow these hypotheses:

A great level of integration in the host culture reduces the level of internal restriction on the labour
market. We have implemented following topics into our questionnaire: identifying restriction in
motivation on the level of stereotypes and prejudice, individual motivation, restriction of knowledge and
skills in the area of basic knowledge of Czech legislation and Czech society on a socio-cultural basis
and in the area of relationships between the members of the foreign community and majority society.

3. Awareness about institutions and their evaluation
The collection of questions investigates the level of knowledge about institutions and the

subjective migrant’s evaluation of those institution's work. Besides a number of official contacts it will
also contain the evaluation of the professionalism, knowledge and administrative, effectiveness of
employees work.

4. Experiences with employing in the Czech Republic
- Individual reflection of position on the labour market: subjective evaluation of their labour

conditions and salaries from their employment, type of treatment by the management of the company,
where they work, relationships at the working place, legislative obstacles, administrative obstacles etc.

- The level of orientation in the Czech legal and social system. The aim is not to find out about the
level of knowledge of concrete facts, but the ability to be able to orientate themselves in the system
and the possibilities it provides including where to find relevant informants or potential help.In this part
we ask respondents about their working or business conditions. For this reason the questions of this
part were filtered. A number of them were addressed specially to entrepreneurs, to employers, to
employees and finally to the unemployed.

The 11 December 2000 the Czech government ratified resolution Nr.1266, which is still in force,
about the implementation of a Policy relating to the Conception of Integration of Foreigners in the Area
of the Czech Republic and about the suggestion of the conception mentioned. The areas of integration
mentioned are very similar in other theoretical materials about dimension of integration (see for
example Barša, 1999). We have investigated all the areas mentioned from the both conception and
theory into our questionnaire.

Basic chosen conception goals:
- Foreigners living in the CR for a longer time and in the most legal way possible should have

similar rights and legal status to Czech citizens. The state should systematically and thoroughly
protect human rights and the liberties of foreigners (politic, economic, social and cultural rights).

- To protect equal rights and opportunities of foreigners in terms of their situation in the field of:
housing, employment and entertainment, culture, language and religion, education, health care and
insurance, political participation and discrimination.

- To develop conditions for coordinated implementation of integration.

Chosen general integration indicators
Housing and concentration, family cohesion
Ukrainian respondents mostly live in flats (42.2%) and hostels (34.7%). The 85% of them live in

rented accommodation in the Czech Republic. A similar number of Vietnamese respondents (19%)
live in family houses like Czechs (comparing to only 5% of Ukrainians). The 74% of Vietnamese
respondents live in rented accommodation. 7% are guests for free (compared with 11% of Ukrainians)
and 19% of them live in their own property. We believe that for Ukrainians the choosing of a “free
housing” response option does not necessary mean a free of charge accommodation, because
lodging is sometimes covered by the services of the “client” (usually Ukrainian mediator of work and
other aspects of integration for Ukrainians in the CR).

Almost 61% of Ukrainian respondents live in Czech Republic without their relatives, 15% of them
have just one relative living with them, 11% of them live with two relatives. When questions were
directed particularly about children (persons under the age of 18 years) - 43% of Ukrainian
respondents have no children, 27% two children, 25% one child, 5% three children. 71% of Ukrainians
mentioned that they leave their children abroad (including many women). Only 13% of respondents
have 1 child with them in Czech Republic and 6% 2 children. 61% of Ukrainians live in the Czech
Republic without any relative. Ukrainian sample shows a specific characteristics of Ukrainian migrants.
Since Ukraine is relatively close to Czech republic, a lot of working migrants belong to so-called
trasnational migrants. /Glick Schiller, Basch, and Szanton Blanc 1992/ define asa social process
whereby migrants operate in social fields that transgress geographic, political , political and cultural
borders.Forthose authors migrants are not longer “uprooted” but rather move freely back and force
across international borders and between different cultures and social systems.

There is a completely different situation in Vietnamese sample concerning family background in
Czech Republic - only 9% of Vietnamese respondents live here without relatives, 17% (the biggest
share) with only 1 relative, 14% with 2 relatives and 30% have3 or more relatives in the Czech
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Republic.Findings in Vietnamese sample support conclusions drawn by Massey et al./1993/ who
suggest that “each act of migration itself creates the social structure needed to sustain it. Every new
migrant reduces the costs of subsequent migration for a set of friends and relatives, and some of
these people are thereby induced to migrate, which further expands the set of people with ties
abroad”.

32% of Ukrainians did not answer (were not probably able to answer) the following question
(compared to only 2% of Vietnamese): Do your countrymen live in the nearest surroundings of your
place of residence (reachable within5 minutes on foot)? 12% of Ukrainians said they live without any
other Ukrainians (compared to 15% of Vietnamese). The 46% of Vietnamese answered that there are
1 to 3 Vietnamese families living not far from their place of residence (compared to 30% of
Ukrainians)..For those Vietnamese group is a case of what Grasmuck and Pessar /1991/pointed:”It is
not individuals but households that mobilize resources and support , receive and allocate remittances ,
and made decisions about members´ production, consumption and distribution of activities. Social
networks and households simultaneously mediate macrostructural changes, facilitate the migration
response to these changes, and perpetuate migration as a self-sustaining social process.”

We asked respondents the following question: Is there any place of your countrymen frequently
meet near your place of residence (reachable within 10 minutes on foot)? If there is, what sort of place
is it? For Ukrainians the distance from such centre did not seem very important (64% of respondents
cannot answer or did not answer the question). 52% of Vietnamese live close to the market stalls ,
14% close to the labour exchange centre (compared with 7% of Ukrainians).

Professional potential
Only 19 (from 150) Ukrainians have passed some (re-)qualifications or courses in the CR (some of

them for example qualification courses for hairdressers etc.). 54 (from 123) Vietnamese have passed
some. All 54 respondents take Czech language courses in Vietnamese teaching centre. After passing
these courses none can speak Czech fluently, however they are able to pronounce a few words useful
during stall retail. The Czech language is being evaluated by linguists as one from the most difficult
languages of the world. Czech respondents have more opportunities to attend different types of
courses. 33 of them (from 103) visit courses such as qualification courses, foreign language courses,
financial and accounting courses etc. Ukrainians spend on average 2 913 CZK per month on attending
courses. Vietnamese spend on average 6500 CZK for three-month language courses. Czechs spend
on average only 600 CZK per month on attending courses. 46% of Ukrainian respondents do not
intend to attend any courses. 43% of them would attend courses if they had better economic
conditions (higher profit, more time, better language knowledge etc.). Ukrainians who would visit
courses would spend on average 1970 CZK per month on them. Vietnamese 2300 CZK and Czech
4600 CZK per month. Both migrant groups would like to improve their knowledge of the Czech
language, about EU, Czech society and Czech legislation, conditions for foreigners to stay in the CR.
Czechs want learn about many different topics (qualifications, hobbies etc.). Vietnamese respondents
frequently mentioned the following important constraints as reasons why they cannot attend courses:
Not enough time, Bad Czech language, Too much work. Constraints mentioned by Ukrainian
respondents: Not enough money, Language constraints, Not enough time, Not enough information,
Care for their families.

Tab.: 4

Vietnam
ese

Ukrai
nians

Working
positions in the CR:
in the past/in the
present

PRE
SENTPASTPRE

SENT
PAS

TPercent

65292214
businessman

without employees

16337375employee

9552employer

9225unemployed

123123150150Base

Respondents answered multiple-choice questions: What are your contemporary / past legal /
economic positions? In both communities, we can see more businessmen (with or without employees)
than in the past. There is an improvement among Ukrainians - numbers of unemployed have
decreased from 5% to 2%, while among Vietnamese, there are more unemployed now (from 2% to
9%).

Economic situation and its reflection
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Vietnamese work all seven days in the week, Ukrainians mostly six days a week, Czech mostly
five days a week.

Ukrainians mostly declare lower income than Vietnamese. They say (56%) they have rather lower
or significantly lower income than the average income in the Czech Republic, while Vietnamese have
average income or earn a little bit more than the average CR salary. Subjective income comparison of
respondents with Czech average income (V, U and C people with the similar field of work and
profession are compared) fits with their comparison after recognising the real average income in the
CR (15000 CZK per month). For example before we asked real level of average income (15000 CZK)
Ukrainians mostly said they have average and bellow average income. After they recognise the real
average income in the CR, they once more said their income is lower or average.The economic
situation of migrants should indicate potential progress of new migration flows from their home
countries. Massey /1993/ shows how the spread of consumerism and immigrant success that itself
generates more emigration.

Vietnamese lend much more money than Ukrainians among each other which fits with their
traditional family and community relationships. More Ukrainians than Vietnamese find their
contemporary economic situation better then Vietnamese.

Motivation to stay
There are still many unsatisfied expectations among Vietnamese and Ukrainians who have

migrated to the CR. See main problems mentioned by respondents below:
Vietnamese:

- “I have lower financial profit than I expected”
- family members have not been able to migrate yet
- situation is deteriorating, competition is becoming much stronger
- I could not start my own business
- I have not bought my own house yet.

Ukrainians:
- we still have families in Ukraine
- discrimination and xenophobic behaviour of Czechs and Czech society
- we still want to find better work
- I would like to be able to earn enough money in a shorter time
- I want to find work which fits with my education and qualification
- It is very difficult to legalize my work in the CR.

Tab.: 5
MeanDiscrimination

Czechs
Vietnam

ese
Ukrainia

ns

If you have
become employee
anytime, have you
personally encounter
... from your
employer?

3.83.92.6Xenophobia

3.83.93.0Discrimination

4.03.93.8Racism

3.7--
Gender

discrimination

The question was explained to respondent. Means are counted from following values: 1 – very
often, 2 – sometimes, 3 – seldom, 4 - never.

Ukrainians tend to consider Czech society more xenophobic and discriminating.

Information resources
Tab.: 6

Mean

Watchin
g Czech
media

Czechs
Vietnam

ese
Ukrainia

ns

1.52.9-
Czech

press

1.41.51.3
Czech

TV

1.73.51.5
Czech

radio

2.33.63.4
Czech

web
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The question was explained to the respondent. Means are counted from following values: 1 –
several times a week, 2 – several times a month, 3 – once a month and less often, 4 – never.

All groups researched watch Czech television. Ukrainians listen to Czech radio. Ukrainian and
Vietnamese respondents in the CR do not visit web sites very much. Vietnamese watch Vietnamese
media, read Vietnamese press made in the CR and watch Czech TV. They get much of their
information from meeting each other. The sources mentioned give them useful information but they
think only Vietnamese press made in the CR and meeting friends bring them enough information.
Vietnamese do not visit web sites very much and no educational events organized by Czechs.
Vietnamese mostly watch Vietnamese TV station VTV4 for Vietnamese abroad, read newspapers
(weekly) made in the CR „Tuan Tin Moi“ (New news week) and watch Czech Nova TV which is
considered television for general public. Vietnamese do not use web sites and none of them know
either the name of Czech web sites for foreigners or Czech educational events for foreigners. Many
Vietnamese get information from their relatives or friends whilst meeting each other.

Ukrainians watch mostly Czech media and to a lesser extent Ukrainian media in the CR. They get
the most useful information from web sites and educational events organized by Czechs or Ukrainians.
But from these mentioned the only media they get enough information from are Czech web sites in
Ukrainian language. Otherwise Ukrainian media made in the CR and Czech media bring also enough
relevant information too. Ukrainians know more than Vietnamese about the Czech web sites but the
number of such Ukrainians is still very low.

Vietnamese want to receive information about Czech business legislation, legislation about
foreigners in the CR, about the Czech healthcare system and legislation changes. They say they
cannot receive enough because of their low language skills and because they do not have enough
time and they are very busy. Ukrainians want to know more about qualification recognizing, everything
about the living in the CR (from arrival to cultural events) and legislative changes. Among the biggest
constraints they see: Czech bureaucracy system, Czech discrimination, low financial profit, not enough
time, bad language skills. Czechs want to know more about their profession and qualification courses,
more complete information about tax law, labour market etc. They neither have enough time to receive
and find the information. But among these constraints they also see bad relationships among
employers and employees in the CR.

Institutional awareness
In general we can recognize quite good relationships of foreigners to Czech offices. Foreigners

consider the Labour office, Board of customs and Alien police as not providing them with enough
information. We asked respondents to name all Czech NGOs which they know. To know NGO means,
in terms of our research, to know the name the organization but not to know its goals and activities.
But from previous research (IOM, 2003) we know that respondents also have a very low awareness
about NGO’s activities. Ukrainians mentioned the following Czech NGOs: Society of Citizens Assisting
Migrants, Asylum, Armáda spásy (Salvation Army), People in Need, Charity, International
Organization of Migration, and Red Cross. Only 16 respondents (from 150) know at least one name of
organizations mentioned above. Vietnamese did not mention any of them. Vietnamese did not name
any of these organizations. Sometimes it could have been because they do not consider Vietnamese
organizations as non-profit organizations. Ukrainians know mostly Ukrainian Initiative, and Forum of
Ukrainians. A side form NGO Ukrainians also address the Consular department of Ukrainian Embassy
in the CR.

Researched Ukrainians
Tradesmen
We evaluated a group of 43 respondents. 17 of 43 valid answers were tradesmen also
in their country of origin. Most Ukrainians are employees in Czech firms, they became

entrepreneurs after a long or period of their stay in the Czech Republic but some of them work with a
Trade Licence as employees; despite the fact that they have to change their original professions.
Neoclassical economic theory supposes migrants come to the host country to improve their quality of
life. They want to find a good position in the labour market in the host society and to receive a high
income. According this theory migrants expect their position in the labour market to correspond with
their original education and profession, and to bring them economic profit. The question we ask is why
Ukrainians do not get working positions corresponding with their original professions and education,
but in contrast with Vietnamese their economic satisfaction is not getting lower? To specify their labour
market we ask respondents about their:

- reasons for coming to the CR (To what extent do migrant’s expectations fit
with neoclassical theory?),

- professionalism and legality (Are they really able to get a legal and

PDF Creator - PDF4Free v2.0                                                    http://www.pdf4free.com

http://www.pdfpdf.com/0.htm


9

professional position?),
- perspectives (What could their future perspective be?).

Because very little research has been conducted focused on this topic, we chose more open
questions in order to not restrict the respondent’s answers. In the tables showing the results of open
questions below you can find answers grouped according their meaning.

Tab.: 7
Number

of answers
Why have you come to the CR?

(opened question)

17for economic reasons

7family reasons

5to work

4family members consolidation

1to do business

1
to avoid enrolling in the military

service
1to know the world abroad

Contemporary research on Ukrainian migrants in the Czech Republic shows that Ukrainians who
decide to stay in the Czech republic tend to reunify their family in their new home country. On the other
hand 71 % of those Ukrainians who have children leave them at home. In future this fact could bring
negative changes in family structures and its function. From the table of professions we can see that
today’s Ukrainian entrepreneurs come from many kinds of professions and educational backgrounds.
It is interesting to notice that 17 from 39 respondents had their our business in the Ukraine. Working
professions and craft professions prevail over the higher skilled professions. We wanted a large
amount of information about the legislative business conditions our respondents had before coming to
the Czech Republic. As the following table shows most of them did not have enough information. This
shows a need to disseminate this kind of information to them in their home country /through the Czech
consulate or embassy/. This could prevent illegal activities as well as helping to decide whether it is

effective to start a business in the Czech Republic.

Tab.: 8
Did you know legislative business

conditions in the CR before you came?

Percent
Frequ

ency
(closed

question)

167yes

167rather
yes

6327rather
no

52no
100.043Total

It is interesting that even Ukrainian entrepreneurs coming with a lack of information about the
Czech Republic /and conditions for entrepreneurs / did not ask for assistance /consulting and
representation/. Those who ask for help prefer their countryman or a Czech friend. It is surprising, but
there is an absence of assisted consulting or representation of Ukrainian firms. Relating to this self
help strategy we should explain that entrepreneurs are those from the group of Ukrainian migrants
who are more self confident /they need it in their own business/ and they are oriented in Czech society
because they have already spent some time in the Czech Republic .

Tab.: 9
Number

of answers
Who did you ask for advice

when you started doing business?
Represen

tation
Consultin

g
(closed multiple choice

question)
518Ukrainian friend

2915self help

1415Czech friend

55Czech service

33other nationality friend

23other /wife, lawyer,
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accountant/

10Czech NGO

00Ukrainian NGO

We asked respondents, who helped them to solve problems and answer questions relating to
doing business. Respondents have distinguished when they have to pay for consulting/representation
and when they do not have to. We can not confirm a hypothesis about mediating paid services,
because free consulting/ representation prevails in each chosen category. 3 from 15 respondents who
prefer self help pay to start their business. There is one possible interpretation of the data collected,
they pay directly to administrators. We should interpret this as a possible presence of corruption.

Tab.: 10
Number

of answersConsulting
Row

totalFree
Have to

pay(multiple choice question)

16124Ukrainian friend

1394Czech friend

15123self help

523somebody else

202other nationality friend

500
Ukrainian non-profit

organization

000Czech service

000
Czech non – profit

organization

Tab: 11
Number

of answers
Representation,

mediation, intervention
Row

totalFree
Have to

pay(multiple choice question)

16214self help

15311Czech friend

505Czech service

514Ukrainian friend

303other nationality friend

202
Ukrainian non-profit

organization

220somebody else

110
Czech non-profit

organization

Respondents answered the question, what conditions are new for them in the CR, what potential
problems they can meet here? We also wanted to recognize if respondents reflect some cultural
differences of the economic environment between CR and Ukraine.

Tab.: 12
Number of

answers
How do Czech business conditions differ from

Ukrainian ones? (open question)

9
I can not compare, I have no experience of

entrepreneurship in Ukraine

4
In the Czech republic is a low level of

bureaucracy

3xenophobia in CR

2corruption in Ukraine

1
not enough information about business conditions in

CR

1you need health and social insurance in the CR

As the next table shows Ukrainian migrants reflect their experience with discrimination and
xenophobia. They also reflect the language barrier as one of the main restrictions they have in the CR.
It is interesting because Ukrainians come from the Slavic cultural region and they do not have such big
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problems to communicate in Czech as for example Vietnamese. It is paradox, but this cultural
closeness could be a reason why they are more sensitive to labeling them as foreigners. Respondents
perceive as the biggest barrier high bureaucracy, even though they recognize in the previous table the
low level of bureaucracy in the CR compared to Ukrainian conditions. The fact that high bureaucracy is
the biggest barrier is confirmed also in questions about changes for better business.

Tab.: 13

Number
of answers

What should be changed for you
to do business better? (open
question) (We show only answers
which were mentioned by more than
one respondent.)

7less of bureaucracy

4higher profit

3no visa

3more information

2permanent residence

We asked respondents about necessities which all entrepreneurs have to fulfill (except drivers
license) when starting their business if it is legal. We also asked what their average expenditures to do
it are. In each case we see that more than 13 and in same cases 19 respondents had not fulfilled
legislative conditions at the beginning of their business. Our respondents mostly do not set up their
insurance. In comparison with Czechs, Ukrainians spend more money on it. Czech respondents skip
the question about expenditure very often, for such reasons we do not show results of Czech data to
compare. But for example we know that to receive conduct certificate people have to pay 50 CZK. You
have to pay nothing for tax registration in the CR. It should be interpreted that Ukrainians pay much
more money for obtaining these necessities.

During our law analysis our team prepared a list of legal conditions which are necessary for
migrants to fulfill. After that we asked respondents:

1/ Do foreign entrepreneurs have to fulfill the following legal condition?
2/ Does this condition apply to you, to your business?

Tab.: 14
Yes it is

my case –
Number of
answers

Yes –
Number of
answersNecessary conditions

3035to pay taxes

3630to register taxes

2335to have health insurance

2834
to have social security

insurance

225
possibility to employ

foreigners in the CR

121

to pay health and social
security insurance for Czech
employees?

122

to pay health and social
security insurance for foreign
employees?

4343Base

In each case (row) we can find big a clash between the legal ideal and reality. For example, just
35 respondents consider it their duty to pay health insurance, but just 23 are doing so. When we
compare this data with the following table showing the possibility of following current changes in
legislation- which is satisfied, we have to argue that Ukrainians continuously know that they are not
fulfilling the legal conditions for entrepreneurs in the CR.

Tab.: 15
Is it possible for you to know current changes in legislation?

PercentFrequency

94definitely yes

5423rather yes

2611rather no

125not at all
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10043Total

The following results we relate to the Ukrainian entrepreneur’s perspective in the CR. We ask
them about their intentions and satisfaction (see tables below).
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Tab.: 16
In the next two years, do you want to change your economic activity?

In what way?
Frequ

ency

Not30

Yes10

Probably not1

I do not know1

I want to work as an employee.1

Base43

Tab.: 17

Base
Freque

ncy
How do you evaluate your business in

terms of...?

conve
nient

neither
convenient
nor
inconvenient

inconv
enientIt is ...

393206your personal business profit

392273number of your firm’s customers

332085your ability to assert Czech competition

2815121your relationships to Czech

Tab.: 18

Base
Freque

ncy
How do you evaluate your business in

terms of...?
strong

restrictions
never

mind
no

restrictionsI feel ...

4022171Czech legislation restrictions

3916212Czech administrative restrictions

Ukrainian entrepreneurs are satisfied with their business, 30 from 43 respondents do not want to
change their economic activities. They are not so satisfied with their business profit, which was the
main reason to migrate to the CR. In the case of integration factors they do not consider their
relationships to the Czech majority. As the previous table shows us: our group of Ukrainian
entrepreneurs tends to not fulfil legal duties and they are aware of it. This strategy is supported by
their evaluation of Czech legislative restrictions as strong /22 from 40 respondents/. Even Ukrainian
entrepreneurs do not positively valuate their business with Czechs, they cooperate mostly with Czech
firms /25 form 31 respondents/. Just two of our respondents cooperate with Ukrainian firms. This
shows us that Ukrainian entrepreneurs are not an ethnic closed community, they have no tendency to
ethnic network business activities.

Employees:
In our analysis we focused /as in case of Ukrainian entrepreneurs/ on:

- professionalism and legality (Are they really able to get a legal and
professional position?),

- perspectives (What could their future perspective be?).

Our research sample was created by 106 respondents. 80, % are working full-time permanently.
13% as seasonable employees and 7 from 100 are occasional employees. 45 respondents from 51
/who answered this question/ are working in the same field of their profession. The highest percentage
of employees (56 %) have work contracts, 31 %just have an oral agreement which is illegal. It is
interesting that 2 % of respondents are employed on other kind of agreement –which is illegal, so we
can guess that it is maybe a client contract.
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Tab.: 19
Did you known legislative conditions for

employment in the CR before you came?

Percent
Frequ

ency
(closed

question)
33yes
1111rather yes
2829rather no
5261no
93.1104Total

We suggest that the lack of information is a reason why the group of Ukrainian employees focused
on asked for advice when they started their employment in the Czech Republic and why they are
dependent on the paid assistance of agents.

Tab.: 20
Number

of answers
Who did you ask for advice

when you started your employment
Represen

tation
Consultin

g
(closed multiple choice

question)
4857Ukrainian friend

2637agent

2624Czech friend

204Czech firm

34
Ukrainian non-profit

organization

31Czech non-profit organization

The results show that Ukrainian respondents prefer agents and networks-their of their compatriots
in assisted consultation and mediation in the area of their employment more than their Czech friends,
Czech firms or NGOs. An interesting answer is that they pay Ukrainian NGOs for consultation. We
suggest that the respondent does not know what NGO means, and maybe he/she labeled the
Ukrainian firm as NGO. In comparison within the group of Ukrainian tradesman, Ukrainian employees
are less self- sufficient and they are open to ask for the help of the NGOs. Tradesmen are more skilled
in this area because they have been living for a longer period in the Czech Republic and they
generally need to be self-sufficient in their business. Respondents answered the open question, what
conditions are new for them in the CR, what potential problems they can meet here? We also wanted
to recognize if respondents reflect some cultural differences of economic environment between the CR
and the Ukraine.

Because we received different categories of answers we decided to categorize them thematic as
follows:

a.) Answers comparing the situation in both host and home countries, such as: ”Small
income in Ukraine, but easier to find a job.”

“There are worse conditions here, but I earn more money.”
"If is a job contract, the employee has more rights, but employment conditions in the CR are more

strict than in the Ukraine.”
"There is a lot of bureaucracy in the Ukraine; in the CR it is much easier to find a job; I had a hard

time getting used to Czech customs; communication.”
b.) Answers reflecting negatively the situation in Ukraine, like:
"It’s easier to find a job home.”
"It is much easier to find a job (get employed) in Ukraine. Just like for Czech citizens in the CR.”
"The laws are different, there’s corruption in Ukraine and one must pay to get a job, the

unemployment is that big.”
c.) Answers reflecting negatively the situation in the Czech Republic (prevailing):
"Reluctance of Czechs, envy, xenophobia, habits, long dealing with the authorities, the conditions

are not different by the law, but as we don’t work strictly legally, the conditions are different.”
"Work is only for the chosen, those who have permanent residence work other jobs than those

with visa; I had hard time getting used to the rules of the game in the offices."
"Work in foreign environment, give 60% of monthly income to intermediaries, too long working

hours.”
"I had had time getting used to the mentality of Czech workers, employment conditions, strictness

of work permit and residence permit issuing.”

We focused on personal reflection of the main restriction that Ukrainian employees perceive in the
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CR. As in the case of the group of entrepreneurs we could recognize a strong language barrier and
xenophobia towards Ukrainians. 5 respondents also mentioned the client system as restrictive factor .

Tab.: 21
Number

of answers
In your opinion, what are the main

restrictions in employment in the CR? (open
question)

17Czech language

14xenophobia

6high bureaucracy

5each year to prolong visa

5client system

4hard to get permanent residence

5no problems

1work for more employers

1to work independently

1hard working conditions

1diploma authorisation

As previous research on Ukrainian employees in the CR shows, they are working in non qualified and
low paid jobs with hard working conditions. Probably the most visible is the existence of specific
segment(s) of labour market determind to (and simultaneously determind by) immigration. According
to dual labour market theory/segmented labour market theory /IOM 2003/ „advanced economies
display a dichotomy favouring unstable employment through the coexistence of a capital-intensive
primary sector and a labour-intensive secondary sector. These two sectors operate like watertight
compartments and lead to the emergence of a dual labour market.“. The secondary sector is occupied
by immigrants. Generally, it occurs on the bottom level of the labour market and is characterized by
poor labour conditions (e.g. non-paid overtime work), low wages, jobs with low social status (such as
workers in building industry, cleaners, servants ect.) and lack of upward mobility (in both wages and
social status). Workers from host country are not interested in working in the secondary sector. Above
all due to low wages and low status and minimal chance for the improvement, but partly also because
of xenophobia and prejudice against foreigners. Immigrants from low-wage countries incline to accept
jobs in the secondary sector because wages in that sector are still higher than in their home countries.
The immigrants also do not care about the low social status in host country, at least as far as they live
in host country temporarily, on the contrary in their home country, their social status grows up due to
migration and work abroad. This theory could be quite easily applied to Ukrainians (as well as other
immigrants from former Soviet countries and other Eastern European states). Vietnamese also
occupied the specific segment of the labour market (stall-sellers), but it is not situated on the lowest
level of the labour market, similarly the related social status is not the marginal.

This we can confirm with the type of answers we received in open questions about changes for
better employment. 3 of the respondents would like to be out of the client system.

Tab.: 22

Number of
answers

What should be changed to make your employment
better? (open question) (We show only answers which
were mentioned by more than one respondent.)

4
better working conditions /including free

Saturday and Sunday /

3no clients

3higher salary

3no discrimination of Ukrainians

3easer conditions for getting permanent residence

2better legislative for foreigners

2same salary as Czech employee

2same conditions for Ukrainians as for EU members

2permanent residence

During our law analysis our team prepared list of legal conditions which are necessary for
migrants to fulfill. we received the following answers:

Tab.: 23
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Yes –
frequency

Have you done ... when starting your employment?
What expenditure did you have for action below?

62Establish employment

65Compulsory health insurance a social security insurance setup

14Application at the Labour office

62Abstract of penal record

106Total

Legislative awareness is not so good, especially there is no awareness about the duty to apply for
job in Labour Office which could lead to illegal working activities. We suggest that the reason, as is
evident in the following table, is the lack of information. (46.6 percent from 103 respondents) about
conditions for employees in the Czech Republic. It shows the need for an information campaign
promoted by the state administration or by NGOs and international organizations.
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Tab.: 24
FrequencyPercent

Are you aware of the conditions for
employing foreigners in the Czech
Republic?

1111Satisfactory
3635rather yes
4847rather no
88I do not know them yet
103100.0Total number of respondents

From the presented data we could argue that Ukrainian employees belong to sensible group of
migrants, because of their low awareness of their employment duties. Just 9 of respondents answered
that they are responsible for paying their insurance fee. We focused on satisfaction with working
conditions for employees including salary, relationships in the work environment. The majority satisfied
are with their salary conditions, this is supported by the reasons they had for working migration from
the Ukraine to the CR. It is interesting that despite the fact that 73.8 % from 103 respondents
perceive a practical difference in their working environment compared to Czech employees, they
still evaluated their relationships with Czech employers and colleagues as good.

Tab.: 25
Respondent’s evaluation

of ...
Satisfactory

(Percent)
Ok

(Percent)
Unsatisfactory

(Percent)
Total

number of
respondents

salary 41 43 14 97
firm relation to employees 53 38 9 99
working environment 65 33 20 102

The answers of our respondents show more negative evaluations to administrative and legislative
barriers than to working conditions. This is because of the complicated system of administrative
approaches to employing foreigners and its legislative background, supported by a lack of information
about working conditions for employees. Ukrainian employees perceive a high level of satisfaction with
their living conditions in the CR, especially with their work. Their primary motivation to move from their
homes was to improve their economic situation and this motivation seems to be satisfied.

Researched Vietnamese
Tradesmen
This part shows a description of the answers of 91 researched Vietnamese entrepreneurs. Most of

the Vietnamese in the CR receive a trade license, however, in reality they work as employees; despite
this they have to change their original professions. Our group of respondents mostly makes business
as sellers and they are not in contact with Czechs. They do not speak Czech. The question we ask is
why Vietnamese do not get working positions corresponding with their original professions and
education and why their economic satisfaction is getting lower? In the tables showing open question’s
results below you can find grouped answers according their meaning.

Tab.: 26
Number

of answers
Why have you come to the CR?

(open question)

49
I want to do business for

economic reasons

15to save money

3to work

3work or business

2family members consolidation

2education

2re-qualification

1studies

77Total

Vietnamese come because they want to improve their economic profit. But a very low number of
them state employment among their reasons.

46.9 % of today’s Vietnamese entrepreneurs had been employees and (13.6%) other professions
in Vietnam before coming to the CR. Among other professions we can name working in the army,
studies, working as farm labour. The table shows the original professions of Vietnamese migrants.

When we observe the table of professions, we can recognize that today’s Vietnamese
entrepreneurs have many different original professions and qualifications (workers: building, textile,
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power station etc., craft professions, agriculture, teachers, accountants, economists, officers, top staff
etc.)

The Vietnamese migrating group can be considered very specific in comparison with the
Vietnamese population. There are more reasons for this:

- Vietnamese leave their families despite the fact that Vietnamese tradition is to keep strong
relationships among a wide number of relatives and among native village citizens. From research
2003 we know that Vietnamese visit their relatives once or twice a year.

- The traditional way of living in today’s Vietnam is agriculture. The applies to about 70% percent
of inhabitants. Migrating Vietnamese mostly do not belong to this agriculture group of peasants or
leave their traditions.

- Vietnamese coming to the CR have to have money to come to pay for many administrative fees
and other travel expenses (For example most of them come by airplane).

- 39.5 % (from 81) Vietnamese respondents had done business also before they came to the CR.
Entrepreneurs had worked in the same fields as the ones we consider typical for Vietnamese market
retailers in the CR mentioned in the table below:

When we think about today’s migrant position in the labour market, we ask: Did migrants expect
such conditions in the CR? Did their expectation differ from reality?

39.3% of Vietnamese respondents mostly had not known about Czech legislation and business
conditions before coming to the CR, for such reasons they had to pay high fees for consulting and
representation for accounting, to pay taxes, to deal with offices etc. Vietnamese mostly ask their
community members (Vietnamese friends and services) for help. In fact in many services (economic
consulting, law, taxes, translations etc.) do not dispose of qualified representatives in such fields. In
our research we distinguish between consulting and representation. Representation means that
somebody does not give only advice to his clients but also effects some action in the place of the
clients (go to school, go to offices etc.).

Tab.: 27
Number

of answers
Who did you ask for advices

when you started doing business?
Represen

tation
Consultin

g
(closed multiple choice

question)

910Vietnamese friend

116Vietnamese service

75self help

53
somebody else (mostly family

members)

33Czech friend

12Czech service

22
Vietnamese non-profit

organization

10Czech non - profit organization

00other nationality friends

Still 30% of Vietnamese say they do not know the legislative conditions in the field of business.

Tab.: 28
Do you know current legislative conditions for

doing business in the CR?

PercentFrequency
(closed

question)

11yes

6856rather yes

3025rather no

11no

10083Total

We asked respondents who helped them to solve problems and answer questions relating to
doing business. Respondents distinguished when they had to pay for consulting/representation and
when they did not. In the case of both consulting and representation Vietnamese mostly pay for
Vietnamese service (for consulting and representation) but sometimes also for their friends (for
representation). We can confirm with this research that consulting and mediating services play a very
important role for migrants in starting and maintaining their businesses. We could ask why Vietnamese
do not use Czech services. Our respondents answer this question in the following way: We do not
know that Czech services exist and we would not understand them, it is better to speak with our
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countrymen. These services really close the community because migrants do not have to speak with
Czechs, everything could be solved with the services. But these services, on the other hand, play
unique role in the integration of the migrant. If Vietnamese services were not in the CR a lot of
migrants would probably have to return to Vietnam or to fall in to the illegal environment.

Respondents answered the questions: what conditions are new for them in the CR and what
potential problems they can meet here? We also wanted to recognize if respondents reflect some
cultural differences of economic environment between the CR and Vietnam.

Tab.: 29

Number
of answers

How do Czech business conditions
differ from Vietnamese ones? (open
question)

19
There are better business and

legislation conditions in the CR

17
Safe, easier, stable business

conditions in the CR

11Strict legislation in the CR

3Weaker competition in the CR

2Stronger competition in the CR

2Better life and retail in the CR

2
I do not know business legislation of

Vietnam, so I do not know

2
It is very difficult to follow all the

legislation and its changes in the CR

1No comment

1
Different culture and environment in the

CR

1
To do business in Vietnam in fact you

do not need to receive a trade license

We have found only a low number of respondents reflecting cultural differences in the field of
legislation (3 from 123). More than the non-existence of such differences we can consider the lack of
knowledge of Vietnamese respondents of concrete legal conditions in Vietnam and also in the CR.
This we can consider in fact as an indicator of cultural differences – lower awareness about legislation
in general in Vietnam, which is an agricultural country with a continuing strong and alive religious, folk
and family tradition. To recognize the concrete cultural restrictions we have to ask in another way (not
about legislation).

Tab.: 30
Number

of answers
In your opinion, what are the

main restrictions on doing business
in the CR? (open question)

37Czech language

16
I do not know Czech

customs and society

15
Limited economic means

(money)

8Strong competition

7I do not understand Czech law

4I am not educated enough

4
I have no time to meet Czech

friends

3Work and busyness habits

2I do not understand taxes etc.

1Law changes very often

1I have no information

1I feel bad, I miss my family

1Few costumers

We can already find more cultural barriers in the table above: language, customs and society.
Cultural differences belong among the most frequent. The other question is which of these restrictions
respondents want to change and which they consider to be the usual ones? For such reasons we also
asked about what should be changed.
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Tab.: 31

Number
of answers

What should be changed for you to be able
to do business better? (open question) (We
show only answers which were mentioned by
more than one respondent.)

17
I feel good, I do not need to change

anything, it is good already

7
better or more information for

foreigners

6
more information about Czech

legislation and society

4better accessibility to loans

4higher profit

4
better business conditions for

foreigners

3lower taxes

2I want to learn the Czech language

2to change legislation

Reading the mentioned answers we can observe not only low legislative awareness but also no
high life and business requirements. If there are some these are mostly related to income and not to
other living conditions.

To confirm our statements about the legislative awareness of Vietnamese respondents, we asked
respondents about the necessary legal conditions which all entrepreneurs have to fulfil (except drivers
license) when starting their business. They have the fulfilled action in the table from the year 1990 to
2004. We also asked what is their average expenditure spent on fulfilling these require.

In each case we see that more than 10 respondents had not fulfilled legislative conditions at the
beginning of their business. Our respondents mostly do not set up their insurance. In comparison with
Czechs, Vietnamese spend more money on it. Czech respondents skip the question about
expenditure very often, for such reasons we do not show results of Czech data to compare. But for
example we know that to receive an abstract of penal record people have to pay 50 CZK. You have to
pay nothing for tax registration in the CR. This means Vietnamese entrepreneurs sometimes do not
fulfil legal conditions. Sometimes they pay much more money for fulfilling them.

During our law analysis our team prepared list of legal conditions which are necessary for
migrants to fulfil. After that we asked respondents:

1/ Do foreign entrepreneurs have to fulfil following legal conditions?
2/ Is this condition applied to you, to your business?
In the case of tax payment we can find a distinction between the legal ideal and reality. Six

entrepreneurs who said that entrepreneurs have to pay taxes on the other hand said that they do not
pay taxes. At least 15 respondents do not consider the conditions above to be legal and necessary to
fulfil. Respondents do not know about their duty related to employees insurance. After the recognition
of lower legislative awareness of our respondents let us ask them about their possibilities to receive
enough information about legislation in the CR.

Tab.: 32
Is it possible for you to know about the

current changes in legislation?

Percent
Freque

ncy

22
definitely

yes

2218rather yes

6251rather no

1311not at all

10082Total

Most respondents said that it is not possible for them to find out information about the current legal
changes (75.6 % from 82). We could say the results mentioned above can lead us to think about the
legality of foreigner’s business in the CR. For such reasons we asked the questions in the tables
below.

PDF Creator - PDF4Free v2.0                                                    http://www.pdf4free.com

http://www.pdfpdf.com/0.htm


21

Tab.: 33
Do you know about anybody

from your vicinity who does business
here illegally? (closed question)

Do you know about anybody
from your vicinity who works here
illegally? (closed question)

FrequencyPercentFrequencyPercent

172123Yes

63797397No

8075Total

17 and 2 respondents know about somebody who does business or works illegally in the CR.
Next results we relate to Vietnamese entrepreneur’s perspective in the CR. We ask them about

their intentions and satisfaction (see tables below).
66.2% of respondents answered the question “In the next two years, do you want to change your

economic activity? In What way?” by the term “not”. 16.2 % of them do not know.
Most respondents do not intent to change their economic activity in the next two years. 15% of

respondents (in the case of legislation) and 19% of them (in the case of administrative) feel strong
business restrictions. Vietnamese entrepreneurs are mostly satisfied despite the fact that they
recognize economic conditions are getting a little bit worse. It is possible to say that the economic
activities of Vietnamese (represented by our respondents) will not change too much in the next two
years.

We wanted to know if there is any potential to improve intercultural relations in the CR among
Vietnamese and Czechs.

Tab.: 34
In terms of founder nationality origin, what firms

or entrepreneurs do you cooperate with?
Number of

respondents... firms

29Czech

23Vietnamese

21Chinese

1
Other nationality

(Mongol)

0Slovak

0Ukrainian

Vietnamese co-operate just with Czech, Vietnamese and Chinese firms. This means that in terms
of economical activities the Vietnamese community has started to open to Czech culture. However,
personal and family relationships are kept closed by the Vietnamese. They usually co-operate with
persons of the Far East in origin (Chinese, Mongol).

We asked respondents: Are you satisfied with your enterprising in the CR? and Why are you
dissatisfied with your enterprising in the CR? They answered in terms of economical profit once more:
I am satisfied because of higher incomes here. I am not satisfied because of lower income here in
comparison with the last years.

To conclude our results related to entrepreneurs we asked respondents to answer a general
satisfaction question (see in the table below).

Tab.: 35

To what extent are you satisfied with your ... in the CR?

Base
Perce

nt

worst
satisfaction234

best
satisfaction

Satisf
action
scale

8252049242work

834833478
housi

ng

837621588health

Qualitative research – opinion frame

The reason for involving qualitative research methods in our research design was to
enlarge our interpretative framework in quantitative analyse. Qualitative data has the specific
character with higher level of validity and lower level of reliability.
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For this reason we suggest that qualitative research helps us to understand more deeply the
context of the migrant’s situation on the Czech labour market.

Methodology of the research

The research was conducted according to the method of semi-structured interview. The length of
the interview was between 45 and 60 minutes.

Interviews brought us a wide scope of answers, which refer to the personal experience of the
informants - the employers and Labour office officials.

The interviews were recorded, transcripted, coded and later analyzed by questions /which were
thematically constructed./

In order to illustrate other perspectives of migrant's lives and their employing and working
processes in the Czech republic allow us to use the purposive sampling. We conducted interviews
with two groups of informants-the group of employers and the group of officials form the Labour
offices.

I./ Group of employers
The chosen group of informants belongs to the so called directing system, and from the position of

the role of the employers it also gives another focus on the examined social problems such as their
employees – migrants or the Czech informants usually face in the working process./ Stressing the
ethnicity of the employer is elected with regard to the later comparison/.

As informants from the group of employers became owners of private firms or responsible persons
for human resources departments in firms

Planned research sample:
10 Ukrainian employers of Ukrainians
10 Vietnamese employers of Vietnamese
10 Czech employers of Czechs, Ukrainians and Vietnamese.

Research locality /same as in the quantitative sample/: employers /firms hold their activities in
the regions of Prague, Brno and Plzen

Achieved research sample:
We conducted the interview with 21 employers, firms and health facilities. A criterion for being

included in the sample was employing Vietnamese or Ukrainian workers. We were not able to maintain
the originally planned sample / 10 employers of Ukrainians, Vietnamese and Czech/, because of firm's
unwillingness to participate in the interviews. For this reason, we divided the sample internally into
their fields of business. This is why the sample contained firms directed to business, industrial
factories and health facilities etc. / see the index of the addition).We suppose that this heterogeneous
character of sampling / in the sense of different kind of business activities / brought to us different
views and opinions. On purpose we involved 2 firms which we should give the name "client": or firms
with dubious activities/ in the field of the employment of foreigners/.

We made an exception while analyzing the first thematic area where we isolated 5 Vietnamese as
an independent group because of the interesting differentiation of the answers

Analyzed thematic fields for the group of employers:
- The identification of the number, country of origin of the foreigner, and the period of

his employment by his employer.
- The reflection of the reasons that lead to employing a foreigner.
- The type of work that foreigners do.
- Identification of the problems during employing foreigners and their specifications in

terms of fulfilling their work.
- Identification of the problems regarding the employment of foreigners in the Czech

Republic.
- Reflection on the policy of employing foreigners in the Czech Republic, hints of

possible solutions

Why to employ foreigners?

The qualitative analysis of the answer showed the following categories of answers presented by
the informers:

a./ Why do the Vietnamese employ Czechs ?
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Numbers of Czechs visiting their shops is very small, and because they have a better work
style and they do not bring their negative relationships inside the community to the work field,
they could be more frank and severe towards other foreigners. They pay them less than they pay
their fellow Vietnamese countrymen.

b./ Why do the Vietnamese employ Vietnamese?
The informants who prefer their fellow countrymen because they have a better work morale,

they are less pretentious / towards the conditions and affectivity of work/. Czechs have high
demands but no qualifications. Vietnamese employees have no language and communicative
barrier.

c./Why do Czechs employ foreigners?
The main argument raised by the employers is that there is an absence of Czech workers

who would apply for the offered job. The reason for employing foreigners is the lack of suitable
qualification, job abilities and less financial demands.

What is interesting is that considering the qualification as a very important criteria is a thing
that is raised by small firms as well as firms that employ 50 and more employees. The demand of
qualification as a criteria passes the through different levels of educated employees, from the
normal workers' professions through the medium educated / at least nurses/ up until the highly
educated professions /doctors , IT professionals, managers/. Only one informer / employer /
represents an exception, who says that foreign employees / in this case Ukrainians / lack enough
qualification and skill, and this why he employs them as aid workers.

Reflection of problems with the employment of foreigners
We should classify the problem areas into the following categories :

a/ A complicated process for issuing the work permit .
b/ Problems in accepting the education in countries which are not a member in the

EU /specially for Ukrainians in the professions of nurses and doctors/.
c/ Problems with the Labour Office
Employers have problems with the Labour Office because of the fact that they are

employing foreigners not Czechs: "Czechs come here to get a stamp / confirmation from the
bureau that the offered job is not suitable for them/ and they do not really want to work. Once
the bureau did not want to prolong our work permit / for foreigners /." Czechs come here only
for stamp and they really do not want to work. Then they pretend to have health problems and
similar things so that they do not start a job". (Both informers are medium large employers of
the normal work professions).

We found out that employers have a strategy how to avoid the problems concerning the
employment of foreigners by employing only foreigners with permanent residence or residence of
foreigners working on a Trade License especially small firms which do not have their own human
resource sections which could invest time for negotiating processes with the Labour Office.

After formulating the general problems with the employment of foreigners we asked our informants
to reflect their personal experiences with foreigners during their working process ? /Question
posed: Do you have specific problems with foreigners while they are working?/

The employers did not mention in their answers specific problems concerning the
employment of foreigners and their work classification. They consider the communicative barrier
as problematic / they specify it as cultural, adaptation or language problems/. But they do not consider
these problems as a priority during their work. The language barriers can be overcome with the help of
other colleagues. Some employers argue that problems do not exist because they, themselves, chose
their employees and in case of any problem they can dismiss them, or also that they accepted them as
employees according to a recommendation

We noticed also two types of specific problems based on cultural differences, the first when an
unnamed faculty hospital allowed in its hygiene prescriptions the covering of the head of its employees
in accordance to religious reasons. In the second case the employers noticed a negative reflection
towards the color of the skin of a gynecologists born in Africa where some patients refused to be
checked by him, while another hospital confirmed that it did not register any kind of such racial
problems.

Employing foreigners and policy change

We suggest that it is positive sign that employers were able to formulate possible change
proposals which will help in enhancing the employment of foreigners in the Czech Republic. This can
be explained in the following way / the same process of employing foreigners is a very hard one where
the employer / owner of the company, personnel clerk / is engaged actively and hence has access to
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the information concerning the position of foreigners in the Czech Republic and is therefore able to
conduct a critical reflection.

The answers of the informers showed the following category of answers:
a/ To reduce high bureaucracy – the informers want it to be transparent and to minimize

the bureaucratic administration. They express a need for a reduction of the time limit for
issuing the administrative procedures. This was expressed in an answer (extreme type):"We
came to witness the problems that already exist here. The worst thing is that someone needs
a worker but he could not bring him legally! This is why he finishes it illegally. It is faster, even
if its costs more. The important thing is that they have him here".

b./ Enhance the work of the Foreigner police-to improve the time limits of residence
limits and to minimize the complicated bureaucracy /for example the duplication of official
papers/

c./ Enhance the cooperation with the Labour Offices and the Health insurance
company.

With regards to the past question we focused our qualitative research on whether the employers
are capable of conducting not only a critical reflection of the problem of employing foreigners, but also
on whether they are able to formulate other possibilities to enhance the situation of employing
foreigners?

Employers suggested that the formal process of employing foreigners and all the bureaucracy
connected to it should be simplified.

Another answer which we should evaluate as critical comments could be divided to the following
categories:

a./ Harsh criticism towards the methods used by the Foreign police:
" I think that the Foreign police here are horrible. I don’t know whether it is on purpose? It

is possible that they are trying to scare people. Is it a kind of policy? This should change".
"The behaviour of the foreign police should change, the behaviour of those people towards
foreigners should stop to being the behaviour towards people who are of less quality than they
are, but should be behaviour towards ordinary people. They should also open the labour
market"." At the Foreign police they behave towards us as if we are not people."

b./ Criticism towards the work of embassies and consultants during the process of
issuing the work permit in the territory of the Czech republic.

c./ Criticism towards the unequal position of foreigners who do not posses a
permanent residence permit” It is a pity that they do not have a pension here, They are here
for 8 years and they pay 3% of their salary. This is not fair, at least those who have a long
term residence permit should also have a pension".

d./Criticism towards bad access to attend a course in the Czech language
e./ Criticism towards the complicated process of employing foreigners :"I think that

it is better to work illegally because one in not obliged to pay taxes. Even in the way things
work the State is losing money".

f/ An opinion that foreigners do not have worse conditions than Czechs in the
Czech Republic, this why they do not propose any changes/ 2 cases/.

.As Institutional Approach/IOM 2003/ shows both migration inflows (from Ukraine and Vietnam) are
intensively shaped by different institutions and their measures (laws etc.).Particularly governmental
policies towards labour immigrants /e.g. difficulties in obtaining work or residence permits, or even lack
of legal opportunities for living and working in the Czech Republic/, force immigrants to chose illegal

means of immigration and illegal work).

II. Analysis of received data from the Group of Labour offices

Group of Labour offices officials:
Chosen group of informants belongs also to the so called directing system. Labour Offices in the

Czech Republic are one part of the executive bodies of state policy for foreigners. They are
responsible for working permission, evidence of foreigners in Czech Republic and the legality of their
working conditions. Every foreigner who wants to work in the Czech republic must give a written
petition to the local office in order to allow them their working position. For this reason the Labour
Offices are directly responsible for allowing foreigners entry to the Czech labour market. On the other
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hand, the Office must protect Czech citizens doing so by offering only unwanted jobs /low paid non-
qualified positions/ or positions for specialist with highly needed skills who are absent in the Czech
labour market.. .

Research locality 6 officials from Labour Offices from Prague
1 official from Labour Offices in Brno
1 official from Labour Offices in Plzen.

Achieved sample.
We added interviews with 8 informants to our samples. Because of the structure of the samples

we could not make a regional diversion in our own analysis. We conducted one interview with one
manager of the Bureau of Work, other informants had the position of possible head officers in the
sections responsible for the employment of foreigners. The sample contained 5 women and three
men. They were employed at the Labour Office for the period of 11 – 15 years. Because of the
purposive type of the sample, we do not consider the age of the informants as an important
contribution to the analysis.

During the interview we focused our attention on the reflection of the general strategies which are
exercised in the labour market. We asked the informants to distinguish the answers between how they
see the strategy a./ the behaviour of foreigners themselves on the labour market and b./ the strategy
of the State towards foreigners on the labour market.

Analyzed thematic fields for the group of state officials from the Labour Offices and its
departments responsible for the employment of foreigners

- Reflection of the general strategies conducted on the labour market /Czechs-foreigners/
evaluation of the efficiency of the ways of conducting active searches and the forming of jobs/
Czech- foreigners/.
- Evaluation of the number of foreigners in the labour market in the Czech Republic.
- Reflection of the language capabilities of employees at the bureau of work and their agendas.
- Formulating of the problematic areas which the Bureau of work has in terms of employing
foreigners.
- Formulating of the general obstacles which forbid the employment of foreigners on the
territory of the Czech Republic.
- Reflection of the positives and negatives of employing foreigners in the Czech Republic.

Strategies of behaviour of foreigners on the Czech Labour market

We asked our informants - officials from Czech labour offices to formulate strategies of behaviour
of foreigners on the Czech labour market. Their answers could be characterised in following
categories:

a./ Mobility of foreign workers - they are prepared to travel to their job and work hard even
for less salary than the Czechs/ especially in less qualified types of jobs/.

b./ Flexibility of foreign workers-t hey are more "vulnerable" in their relationship with the
employer /"more work for less money"/.

Atypical and even extreme / and politically incorrect because it comes from someone in the
position of a senior officer in the section that grants the permit for employing foreigners/ is the
statement of the following female informant: „A foreigner brings his knapsack, puts it at the railway
station and says -- I want a job. They are not refugees; they simply want to work here. They want
better money, they come to work. More than half of them after that bring their families, and then they
don’t want to go back. They will not just work, they want to stay here".

In connection with the previous answers we confronted the informants with a question about
how they evaluate the exercise of manners towards searching and creating job opportunities
for Czechs and foreigners.

The responses contained similar types of answers which reflect the different possibilities in the
active employment of foreigners and Czechs. This is illustrated by the following informant: "Foreigners
are in a different situation than the Czech applicants / date of applying for the job/.The applicant
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searches for a job with the help of the Bureau of work while foreigners search by themselves. We do
not help them find a place to work in, what is decisive is the interest of the employer". But the
informants differed in their answers about the types of behaviour towards the applicants from EU
countries which have a service available for them/ For example re- qualification service/ at the Bureau
of work.

On other hand, officials tried to evaluate the state policy as adequate for the Czech labour market.
These types of statements are characterized by the following answer: The State says that foreigners
don’t bother us. There is a tendency to attract qualified persons here, and this is something positive for
us".

How many foreigners are needed on the Czech labour market?

We were interested in how the employers of the Labour Offices evaluate the number of foreign
workers in the Czech Republic in terms of the need of the labour market.

a./ Enough foreigners: "The labour market needs new people because the birth
rate is declining. There are enough places in the labour market, why then can skilled people from
the Ukraine and Russia not come to us?". Another informant: "I think that the number is
adequate for the situation on the labour market. We honestly control empty opportunities to
see whether we can employ a Czech over there".

b./ Simple increase of foreigners
Another category states a simple increase of foreigners / without an analytical point of
view/ .

c./ There are two interesting reflections that connect the answer with the problem of
illegal work: "I think that there is enough illegal work in the labour market, but this is
probably the same in many countries. Czechs have the impression that foreigners take
away job opportunities from them. Foreigners, for this reason, should not protest loudly if they
have problems or if they are oppressed by mafia men ". Another informant:" With regards
to the grey and black economy no one knows what are the real numbers".

The Labour Office and its language capabilities

In our research we further focused on the language capabilities of the employees of the Bureau of
work and the efficiency of informative materials and administrative forms in foreign languages.

Officials of the Labour Office reflected a low ability in foreign languages. Critical reflection
about the current situation is widely expressed in their answers, eventhough the officials are very well
aware of the necessity of enhancing their English language - a possibility which the Ministry of Social
Affairs offers them.

They argue in their answers that they don‘t know foreign languages because:
a ./ the Czech employer usually negotiates on behalf of the foreign employee
b. / they refer to the principals of EUROES which are specialized for applicants to work for
citizens of the EU /but not for the rest of foreign workers/
c. / foreigners already come to the Labour Office with an interpreter .

Problems with the employment of foreigners

During the interview we tried to formulate the problematic areas with which the Labour Offices
deal in terms of employing foreigners.

We can divide the answers of the informers into the following categories:
a / Problems with employers of foreigners:
Not understanding the law from the side of the employer:“ the employee is authorized to work with

only one employer, but he usually works with someone else. After that they withdraw the permit of
work from them“, „ We have problems with employers.(Linet) /the employer / tries to obtain the work
permit and then they lend foreigners between themselves and the latter usually have bad working
conditions“ .

b/ Invalidity of the work permit of the foreign employee

What is interesting is the previously analyzed case in which the official reflected the long
bureaucracy at his work place and also at the foreign embassies. Meanwhile the problem of the time
complications of the administrative process from the side of the Labour Office was mainly criticized by
the sample of employers we analyzed.
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Then we tried through our interview to find some general obstacles that forbid the employment
of foreigners on the Czech territory . Answers of the informers reflected

a ./ bad laws / generally/
b./ lengthy procedures in order to issue visas in the Ukraine.
c./ Problems in authorizing qualifications
d./Problems of regulating the number of foreigners for the mentioned labour market.
e./ Long and unsystematic procedures in the Labour Office itself

In two cases the answers supported the „ defend „ point of view of the policy of regulation: „ Each
state has its own reservations about methods of employment .Each work system defends its region,
For example the limitation for foreigners for a certain period, with a specific employer“. „ We are
benevolent in comparison with Germany. There they have more strict demands“.

Reflection of the positives and negatives of employing foreigners in the Czech Republic?

We should categorize the answers received in to the following categories:

a./Absolutely positive-only in one case did we record an absolutely positive evaluation of
the situation of employing foreigners in the Czech Republic: “The positives greater. The economy
is growing. Foreigners usually want to work and they work well. With them some thing could not
be accomplished or solved“.

b./ Absolutely negative /just one case/-“A foreigner comes here to find a job, but after him
his family immigrate and after that none of them want to go back. It needs a sort of defence
mechanism. A lot of people from China have started to emigrate to us. They want to employ only
their own people and not Czechs. After that they start to form closed communities or family clans.
Some quotas should be defined for the employment foreigners so that we do not see an influx of
them. The Foreigners should assimilate because the forming of family clans and mafias is the
beginning of something „evil“ which may bring more and more problems."

c./ Answers which contained negatives but also positives :
Among the positives the following categories were found: Help the demographic growth of

Czech citizens, the absence of enough workers from Czech sources /" I do not agree with the
idea that foreigners take work from Czechs."/ Negative categories contained ideas about social
dumping, deformation of the market, salaries being forced downwards / because foreigners are
ready to work with lower salaries than Czechs./

Conclusion from qualitative data analyse:
As we mentioned in the description of the aims of our qualitative analysis of the specific character

of our data, we have no ambition to interpret them separately. We used our analysis to better
understand the context of the restrictions of foreigners on the Czech Labour market..

Restrictions which we can formulate from the analysis of the Group of employers are:
a./ Administrative barriers-employers reflect the administrative barriers of their foreign

employees from the Labour offices-the complicated process of getting working permission
. To avoid this problem they prefer foreigners with permanent residence permits or Trade
Licenses. In special cases they employ foreigners illegally.

b./ Language barriers-employers mentioned the language restrictions of some of their
foreign employees. They are critical towards the lack of Czech language courses available
for their employees.

c./ b./ Problems with authorization of foreign qualifications.
d./ Generally unequal position of foreigners / compared to Czech citizens/

Restrictions which we can formulate from the analysis of the Group of Labour Office
officials :

a./ Foreigners are more vulnerable to abuse from their employers-in the case of working
conditions, working hours , low salary and the legality of their work.

b./ Problems with the authorization of qualifications of migrants.
c./ Problems concerning the regulation /and its state policy/ of the number of foreigners

on the Czech labour market.
d./ Legislative barriers which tend to cause long and unsystematic procedures for the
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employment of foreigners

Recommendations
We have tried to confirm and to define the recommendations of IOM 2003 research and we have

supported them with concrete information (see below). In this report we speak in just about internal
restrictions. On the other hand our brief recommendations should lead us to an open mind for
recognizing the external restrictions of the labour market caused by the state and other majority
institutions and also to think about the possibilities for improving the situation, to break the mentioned
restrictions and to find ways to understand each other. We give you only brief recommendations
because each institution can use these results in a specific way and solving this problems caused by
the restrictions is not within the jurisdiction of our research. We aimed just to identify these restrictions
in a sophisticated way. All the recommendations are given with the presumption that in the current
situation we need to integrate migrants.

- At first state institutions and policy makers should declare what integration means for them,
for which groups of foreigners it is most applicable and if it is applicable for our described group of
foreigners (less integrated migrants). Without this decision we cannot solve any of the problems of this
group and we cannot apply any results of any research. But institutions should not forget to think
about the groups described because they are numerous and various in the Czech Republic. The state
analyzes its inhabitants and distinguishes many of their different social groups. Concerning foreigners
we speak mostly just about the one cultural groups. It is very interesting, but to help them and to apply
integration we have to add distinguishing them according to cultural, social and relational
aspects to find applicable relationship and communication between minority group and
majority. The open policy after 1989 enabled anybody to come and stay in the Czech Republic. We
should not forget and ignore these migrants and send them away when we have enabled them to
come in the first place. It is interesting to find both-sides acceptable communication and
integration strategy.

- They should not evaluate integration as a monothematic term with unified meaning. We
have to keep the complex reality of the situation in mind. If we are to decide to help to integrate the
groups described, we have to know them and recognize their real needs and demands. We have to
start to communicate with them. We should organize discussions and other deeper research. We have
to distinguish the specific needs of immigrants and their specific consequences, motivation,
social status and cultural traditions.

- Before they we are able to start open communication between individuals from Czech and
Vietnamese society we should use more Vietnamese press published in the CR to inform the
Vietnamese in their native language. It is important to support Ukrainian NGOs, web sites and
educational events.

- Relevant state institutions a policy makers have to decide whether they want Vietnamese and
Ukrainian or other foreign services to exist in the quasi-legal area or if we want to implement state
system into their community. How should we treat community organization? What policy should we
prepare? These are currently very relevant questions because of the discussion about the vote of
foreigners, regularization etc. We should also use this service to communicate with individuals in the
community, with respect to its monopoly role. We should allow that numerous incoming migrants from
foreign countries start to have an important role in the labour market in the CR but their impact is not
known and identified seriously. Other numerously incoming groups of migrants have no primary
information source and they are forced to take up a quasi-legal or illegal status in the CR. It is
necessary improve access to information for incoming migrants, not to support incoming migrants not
only to be able to earn money but also to get them access to information,otherwise they have no
chance to integrate.

- Non-profit organizations should start to work effectively in the field of these “unseen” migrants.
(In some areas, for example, prostitution and trafficking people, this work is already in progress.)

- Especially the Foreign Police and Labour Offices should improve their services in terms of
changing their approach to clients to behaviour towards equals and to cease treating foreign
immigrants as inferior people. Officers should know more foreign languages and more about foreign
cultures and about the situation of migration and incoming migrants. They should behave more like
hosts than guards. They should offer printed information in various different language versions.

- Responsible state institutions must improve the process of authorization and recognition of
foreign qualifications

- For integration it is necessary to start to educate chosen groups of migrants before
coming to the CR, after their arrival and also during residence in the CR (courses, re-
qualification etc.). Respondents do not totally reject the possibility of paying for courses.
There is, for example, no high quality text book for learning Czech especially for Vietnamese.
In Vietnam, for example, the first book about the Czech Republic is only just being prepared.
- It is necessary for migrants to obtain adequate information about working and business
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conditions, administrative and legislative changes in the Czech Republic in their home country and
also after coming here.

- Responsible state institutions, relevant international organizations and NGO´s and community
organizations for foreigners have to improve communication. It is important for all sides to share
information in regulary meetings.

-We hope that after reading this report the reader will agree that when we want to apply the
policy of integration, we have to know the communities to be integrated and we have to
integrate them with their cooperation. When we develop integration strategy it is not enough to
define it, but we must also discuss it with the migrants to develop it as effectively as it is
possible. When we develop general integration strategy, we have to develop it with regard to
specific differences and characteristics of each community.

- Of course there are not only restrictions in the field of intercultural migration and relationships.
Every time we use the results of this research we have to remember that it was focused just on
restrictions and not on a description of the complex situation of migrants in Czech Republic.

Literature and research

Alexander, M. 2003: Local policies toward migrants as an expression of Host-Stranger
relations: a proposed typology. Journal of Ethnic & Migration Studies, Vol. 9(3): 411-431

Apitzch, U. 2004: Balancing precarious work, entrepreneurship and a new gendered
professionalism in migrant self-employment in Biographical Methods and Professional
Practice. An international perspective, Bristol, Policy Press

Baar, V. 2002: Národy 21. století. Tilia, Ostrava.
Barša, P. 1999: Politická teorie multikulturalsimu. CDK, Brno.
Bauman, H. 1999: Globalizace: Dùsledky pro èlovì ka. Praha, MF.
Berry J. W. 2001: A Psychology of Immigration. Journal of Social Issues 57(3): 615-631.
Bl. Oldøich Èech z Pordenone 1998: Cesta do øíše Velkého chána (1316 - 1330). Praha,

Kvasnièka & Hampl.
Blabol, J. 1990: Péèe o vietnamské pracovníky v prùmyslovém podniku (diplomová

práce). Praha, UK Katedra výchovy a vzdì lávání dospì lých.
Bonacich, E. 1973: Theory of Middleman Minirities. American Sociological Review, Vol.

38, 1973, pp. 583 – 594.
Bovenkerk, F., Miles, R., G. Verbunt. 1991: Comparative Studies of Migration and

Exclusion on the Grounds of "Race" and Ethnic Background in Western Europe: A Critical
Appraisal. International Migration Review 25(2): 375-391.

Brouèek, S. 2003: Èeský pohled na Vietnamce. Etnologický ústav AV ÈR, Praha.
Brzezinski, Z. 1999: Velká šachovnice. Praha, MF.
Èerník, J. 2003.: Politická participace cizincù a otázka menšin v Èeské republice.

Analytická sta• zveøejnì ná na stránkách projektù www.migraceonline.cz
Èernova, K. 2001.: Sociolohièni aspekty doslidžennja diaspory, st. 216-217 in M. Šulha

(ed.) Problemy rozvytku sociologiènoji teorii: Materialy I Vseukrajinskoji sociologiènoji
konferenciji 15 hrudnja 2000 roku. Kyjiv: Instytut sociolohii Nacionalnoji Akademii nauk
Ukrajiny

Dimensions, 2005: Dimensions of Integration: Migrant Youth in Central European
Countries. IOM Vienna.

Drbohlav D.,Ezzeddine P.2003: Integration of migrants in Czech Republic, IOM
Prague,Research Report, Prague 2004

Drbohlav, D. 1993: International Migration (Theory and Selected Aspects of the European
East-West Migration). Research report, Leuven, Catholic University Leuven, 1993

Drbohlav D. 1994: International Migration in the Czech Republic and Slovakia and the
Outlook for East and Central Europe, Czech Sociological Review, 1994, Vol. 2, Issue 1

Drbohlav, D. 1996: Fenomén ukrajinských migrantù v Èeské republice a jeho širší
souvislosti. Pøíspì vek pøednesený na semináøi "Soužití v multikulturální spoleènosti a výchova
k nì mu v souèasné situaci Èeské republiky", poøádaného Nadací Jiøího z Podì brad pro
evropskou spolupráci, Praha 21.10.1996

Drbohlav D. 1997: Imigranti v Èeské republice (s dùrazem na ukrajinské pracovníky a
"západní" firmy operující v Praze; Výzkumná zpráva grantu "Research Support Scheme":
RSS/HESP è. 622/1995, Praha, duben 1997

Drbohlav, D., Lupták, M., Janská, E., P. Šelepová, 1999: Ukrajinská komunita v Èeské
republice. Výzkumná zpráva projektu pro MV ÈR. Praha: Pøírodovì decká fakulta UK v Praze.

Drbohlav, D., Janská, M., P. Šelepová, 2001: Ukrajinská komunita v Èeské republice,
str. 89-98 in T. Šišková (ed.). Menšiny a migranti v Èeské republice: my a oni v multikulturní

PDF Creator - PDF4Free v2.0                                                    http://www.pdf4free.com

http://www.migraceonline.cz
http://www.pdfpdf.com/0.htm


30

spoleènosti 21. století. Praha: Portál.
Drbohlav, D. 2003: Immigration and the Czech Republic (with Special Respect to the

Foreign Labor Force. International Migration Review 37(1): 194-224.
Emirbayer,M. and J.Goodwin, 1994: Network analysis, Culture, and Problem of Agency,

American Journal of Sociology 99
Espinoza K., D. S. Massey, 1999: Undocumented Migration and the Quantity and Quality

of Social Capital. pp. 106-137 in Pries L. (ed.) Migration and Transnational Social Spaces.
Vermont: Ashgate.

Fawcett, J. T., F. Arnold. 1987: The Role of Surveys in the Study of International
Migration: An Appraisal. International Migration Review 21(4), Special Issue: 1523-1540.

Gabal Analysis and Consulting, 2004: Analýza postavení cizincù dlouhodobì žijících v
ÈR a návrh optimalizaèních krokù, pracovní studie 2004.

Gabal, I. 1999: Etnické menšiny ve støední Evropì . GG, Praha.
Gaba¾, P., Gaba¾ová, D., Grygar, J., Kocourek, J., Mrázová, L., Skácelová, J. 2005:

ASI-MILOVANÍ?. H&H, Praha.
Glick Schiller,N., Basch,L. and Szanton-Blanc,C. 1995: From immigrant to

transmigrant: Theorizing transnational migration. Anthropological Quaterly, 68
Grassmuck, S.,Pessar, P.R.1991: Between two islands.Dominican International

Migration. Berkeley and Los Angeles.University of California Press.
Heroldová, I. - Matì jová, V. 1987: Vietnamští pracující v èeských zemích. Èeský lid 74,

1987, s. 194 - 203.
Hofman, J., Ježek, J., Lukáš, M. 2003: Sborník pøíspì vkù z mezinárodní vì decké

konference REGIO 2002 a IMPA 2002 (15. – 16. øíjna) v Karlových Varech. (Dálný východ a
Èeská republika). ZÈU, Plzeò 2003. 257 s.

Horáková, M. 2001: Zamì stnávání cizincù v Èeské republice. Èást I. Integrace cizincù na
trhu práce v Èeské republice. Praha: Výzkumný ústav práce a sociálních vì cí.

Horáková, M., D. Èeròanská. 2001: Zamì stnávání cizincù v Èeské republice. Èást II.
Závì reèná zpráva z empirického šetøení. Praha: Výzkumný ústav práce a sociálních vì cí.

Horáková, M., Macounová, I. 2001: Mezinárodní pracovní migrace v ÈR. Bulletin è. 6.,
Praha, 2001, Výzkumný ústav práce a sociálních vì cí.

Horáková, M., Polívka, M., P. Pfeifer. 2001: Nelegální zamì stnávání cizincù jako
pøekažka v jejích integraci na trhu práce. Metodické postupy užívané ke zkoumání fenoménu
nelegální práce ve vybraných zemích. Praha, Výzkumný ústav práce a sociálních vì cí 2001.

Horáková, M, I. Macounová, 2003: Mezinárodní pracovní migrace v ÈR. Bulletin è. 11.
Praha, Výzkumný ústav práce a sociálních vì cí.

Kalusek, B., Nguyen Tung, 1990: Efektivnost dvoustranné èeskoslovensko-vietnamské
hospodáøské spolupráce. Rozbor retrospektivy a koncepce pro perspektivu. (1945 - 1990).
Praha, Ekon. ústav ÈSAV 1990.

Karhanová, K. + P. Kaderka 2003: Obraz cizincù v médiích I. Ústav pro jazyk èeský -
Akademie vì d Èeské republiky, Praha 2003.

Klein, Z. 1998: Atlas sémantických gest. HZ Editio, Praha 1998.
Knapová, L., Rajèincová, L., Zilynskyj, B. 1998: Národnost ukrajinská, in: Praha a

národnosti. Sborník referátù a diskusních pøíspì vkù, Praha 1998, Magistrát hl. m. Prahy,
str.107-117

Kocourek, J. 2001: Historie pøíchodu a pùsobení pøíslušníkù vietnamské národnosti na
území ÈSR (resp. ÈSSR) v letech 1950 až 1975 (diplomová práce). FFUK, Praha.

Kocourek, J. 2001: Vietnamci v Èeské republice. In: Šišková, T.: Menšiny a migranti v
Èeské republice (My a oni v multikulturní spoleènosti 21. století). Str. 99 - 107. Praha: Portál.

Kocourek, J. 2002: Poznáváme svì t dì tí z Vietnamu. Foto&Tisk Znamenaný Plzeò.
Kocourek, J. 2003: Profil vietnamské komunity v ÈR (organizaèní potenciál komunity).

Exklusivnì pro IOM Praha.
Kocourek, J. 2004: Interkulturní rozdíly v komunikaci vietnamských dì tí a rodièù. In:

Výchova k demokratickému obèanství a vzájemné toleranci v multikulturní spoleènosti. UP,
Olomouc.

Kocourek, J. 2005: Souèasný obraz vietnamských obèanù žijících v ÈR (podkladová
studie). Praha: SOÚ AV ÈR.

Kocourek, J., Pechová, E, (ed.) 2006: S vietnamskými dì tmi na èeských školách. H & H,
Praha 2006.

Kocourková, J. 2003: Jiný kraj, jiný mrav. Olympia, Praha 2003. 164 s.
Krupièka, J. 1999: Flagelantská civilizace. Praha, Hynek 1999. 340 s.
Le Minh chu bien, 1994: Van hoa gia dinh Viet Nam va su phat trien xa hoi. Ha Noi, Lao

Dong 1994. tr. 310.
Leontiyeva Y. 2003: Cizinci v ÈR: "my" a "oni"?" st. 22-25 in Naše spoleènost 2003/3-4
Leontiyeva Y. 2004: Pozadí výzkumu - pøehled stavu zkoumaných komunit usazených v

PDF Creator - PDF4Free v2.0                                                    http://www.pdf4free.com

http://www.pdfpdf.com/0.htm


31

ÈR. Ukrajinci. st. 23-31 in Drbohlav, D., P. Ezzedine-Lukšíková (ed.) Výzkumná zprava:
Integrace cizincù v ÈR. Praha: Mezinárodní organizace pro migraci.

Leontiyeva, Y. 2005: Minority organizations as possible mediators for civic participation of
migrants. The example of Ukrainians in Czech Republic In: Rusu, H., Voicu, B. (eds). 2005.
Perspectives on the European postcommunist societies, Sibiu: Psihomedia: 47-56

Light, I. 1972: Ethnic Enterprise in America: Business and Welfare among Chinese,
Jap[anese and Blacks. Berkeley and Los Angeles, Univesity of California Press 1972.

Lupták, M., D. Drbohlav, 1999: Labour Migration and Democratic Institutions in the
Czech Republic (on the Example of Ukrainian Workers). Research report for NATO - within
Democratic Institutions, individual fellowship program 1995/1997. Prague

Makoznak E. 2003: Ro¾entokonfessionalnoy prinaležnosti v procese socialnoj adaptacii
migrantov st. 425-431 in Socialni Vymiry suspilstva. Zbirnyk naukovych prac. Kyjiv: Instytut
sociolohii Nacionalnoji Akademii nauk Ukrajiny

Massey, D. S. 1987: The Ethnosurvey in Theory and Practice. International Migration
Review 21(4):1498-1522.

Massey, D. S., Arango, J., Hugo, G., Kouaouci , A., Pellegrino, A., J. Taylor 1993:
Theories of International Migration. A Review and Appraisal. Population and Development
Review Vol. 19(3): 431-466.

Matì jová, V. 1988: Podmínky pobytu vietnamských pracujících v ÈSSR. In: KSVIEF
(1988), 9: s. 1 - 10.

Mitchell, J.C., 1974: The Concept and Use of Social Networks. In Social Networks in
Urban Situations, Ed.J.C.Mitchell: Manchester University Press

Morokvasi,M. 2003: Transnational mobility and gender : a view from post wall Europe In.
Crossing Borders and Shifting Boundaries, Vol I.: Gender on the Move, Ed. Erel U.,
M.Morokvasic,.K.Shinozaki, Leske+Budrich, Opladen 2003

Müllerová, P. 1998: Vietnamci v Èeské republice. In: Šišková, T. (ed.): Výchova k
toleranci a proti rasismu. Portál, Praha, 1998.

Müllerová, P. 1998: Vietnamese Diaspora in the Czech Republic. In: Archiv Orientální
66/1998, Quarterly Journal of African and Asian Studies, Praha, Academia, str. 121 - 126.

Navrátil, P. (a kol) 2004: Hodnocení programù zamì øených na snižování rizika sociálního
vylouèení romské komunity evaluace programù. VÚPSV Praha výzkumné centrum Brno 2004.

Ngo Van Le, 1989: Vietnamští pracující v Èeskoslovensku. Tisk ÚEF ÈSAV, Praha 1989.
Nguyen Duy Khien, Carr, M. 1996: Podnikáme ve Vietnamu (praktické rady a

informace). Vietnamská obchodní a prùmyslová komora a Spoleènost obchod & služby, 1996.
116 s.

Nguyen Tung, 2001: Vietnamci v Praze. SVO-ÈR, Praha 2001. 39 s.
Nguyen Viet Cuong 2002: Etiketa Vietnamu, studentská nezveøejnì ná práce. 2000.
Nosková, H. 1988: Vietnamci - zahranièní pracující jako jedna ze skupin obyvatel v

novoosídlenecké obci na Sokolovsku. Materiály k problematice etnických skupin na území
ÈSSR, svazek 8., Zahranièní pracující. Ústav pro etnografii a folkloristiku ÈSAV, Praha 1988.
s. 31 - 43.

Nový, I. a kol. 1996: Interkulturální management (Lidé, kultura a management). Praha,
Grada Publishing 1996. 144 s.

Obuchová, ¼. 1999: Èíòané 21. století. Praha, Academia 1999. 287 s.
Petrusek, M. 1993: Teorie a metoda v moderní sociologii. Praha, Karolinum 1993. 204 s.
Piore, M. 1979: Birds of passage. Cambridge, Cambridge University Press
Pirožkov, S., Malinovska, O., N. Marèenko. 1997: Zovnišnja Mihracija v Ukrajini:

pryèyny, naslidkya stratehii. Kyjiv: Akadempres
Portes, A., Bach , R. 1985: Latin Journey: Cuban and Mexican Immigrants in the United

States. Berkeley and Los Angeles. University of California Press 1985.
Portes, A., Rumbaut, R. 1990: Immigrant America: A Portrait. Berkeley and Los Angeles

University of California Press 1990.
Portes, A. 1995: Economic Sociology and Sociology of Immigration: A Conceptual

Overview. In The Economic Sociology of Immigration.Ed. A.Portes, New York: Russel Sage
Foundation

Portes, A. 1999: Conclusion: Towards a New World – The Origins an Effects of
Transnational Activities. Ethnic and Racial Studies, Vol. 22, 1999, No. 2, pp 463 – 477.

Portes, A, Zhou, M., 2000: Should Immigrants Assimilate? In: Multiculturalism in the
United States; Current Issues, Contemporary Voices. Kivisto, P., Rundbland, G. (eds.).
Thousand Oaks (Ca.), Pine Forge Press 2000.

Pospíšil, L. 1997: Etnologie práva [teze ke studiu práva z mezikulturní perspektivy.
Praha, Set Out 1997. 144 s.

Prada Fernandes N. A. 2002: Recent Trends in East-to-West Labour Migration: the
Ukrainian Immigrants in Portugal. Unpublished MA thesis, Central European University.

PDF Creator - PDF4Free v2.0                                                    http://www.pdf4free.com

http://www.pdfpdf.com/0.htm


32

Sociology department, Warsaw
Pries, L. 1999: New Migration in Transnational Spaces pp. 1-35 in Pries L. (ed.) Migration

and Transnational Social Spaces. Vermont: Ashgate
Prudký, L. 2004: Hodnoty a normy v èeské spoleènosti - stav a vývoj v posledních letech.

FHS UK, Praha 2004.
Prudký, L. 2004: Pøináležitost k národu, vztahy k jiným národnostem a k cizincùm v

Èeské republice. FHS UK, Praha 2004.
Prùcha, J. 2004: Interkulturní psychologie. Portál, Praha 2004. 199 s.
Prybytkova, I. 2002: Trudovyje migranty v socialnoj ierarchii ukrajinskeho obsèestva:

statusnyje pozicii, cennosti, žiznenyje strategii, stil i obraz žizni. Sociologija: teorija, metody,
marketing 4:156-157

Pøibáò, J. 1997: Hranice práva a tolerance (Úvahy o liberálnosti a právním státì
v postmoderní situaci). Praha, Slon 1997. 79 s.

Rabušic, L., A. Burjanek 2003: Imigrace a imigraèní politika jako prvek øešení èeské
demografické situace?. Brno: Výzkumný ústav práce a sociálních vì cí, vyzkumné centrum

Schnapper, F. 1991: L’Idenité. Paris, Gallimard.
Secká, M. 1987: Vietnamští pracující ve Støedoèeské Frutì . Èeský lid 74, 1987. s. 203 - 2
Shamshur, O., O. Malinovska. 1994: Ukrainian Migration in Transition Innovation: the

European Journal of Social Sciences 7(2):165-176
Sluka L. 2000: Návštì va prezidenta VDR Ho Èi Mina v ÈSR. FFUK Praha, 2000. 6 s.

(popø. bulletin Èesko-vietnamské spoleènosti v Praze).
Stalker, P. 2002: Migration Trends and Migration Policy in Europe. International Migration

40(5): 151-180
Strauss, C., L. 1999: Rasa a dì jiny. Atlantis.
Šišková, T. a kol. 1998: Výchova k toleranci a proti rasismu. Portál, Praha 1998. 208 s.
Šišková, T. a kol. 2001: Menšiny a migranti v Èeské republice (My a oni v multikulturní

spoleènosti 21. století). Portál, Praha 2001. 188 s.
Šulha N. 2002: Velikoje pereselenije: repatrianty, bežency, trudovyje migranty. Kiev:

Institut sociologii Akademii nauk Ukrajiny
Thompson, S. K. 2002: Sampling, Second Edition. New York: Wiley.
Uherek, Z. 2003: Cizinecké komunity a mì stský prostor v Èeské republice. Sociologický

èasopis/Czech sociological review 39:193-216
Vasiljev, I. 1986: Vietnamští pracující ve vì domí naší spoleènosti. In: Etnické procesy IV,

Praha, ÚEF ÈSAV 1986, str. 153 - 164.
Vasiljev, I. 1988: K problému adaptace vietnamských pracujících v naší spoleènosti -

normy zdvoøilého chování, Zpravodaj KSVIEF (1988), 9: str. 50 - 71.
Vasiljev, I. 1999: Za dì dictvím starých Vietù. Etnologický ústav AVÈR, Praha 1999. 223

s.
Vasiljevová, Z. 1990: Pùsobení vietnamských pracujících v Èeskoslovensku v celkovém

kontextu vzájemných hospodáøských vztahù a stavu ekonomiky VSR. IN: Èeskoslovensko-
vietnamský ekonomický semináø- Sborník materiálù. Praha, Ekonomický ústav ÈSAV - Ès.
spoleènost ekonomická, sekce svì tové ekonomiky 1990, str. 50 - 59.

Vlèek, A. 1988: Zpráva o dosavadním prùbì hu šetøení mezi vietnamskými pracujícími v
závodì Spolana v Neratovicích. Materiály k problematice etnických skupin na území ÈSSR,
svazek 8., Zahranièní pracující. ÚSEF ÈSAV, Praha 1988. s. 44 - 49.

Waldinger, R. 1994: The Making of an Immigrant Niche. International Migration, Vol. 38,
2000, No. 1, pp. 109-125.

Wallace, C., D. Stola (ed.) 2001: Patteerns of Migracftion in Central Europe. Palgrave
Wasserman, S., and K.Faust, 1994: Social Network Analysis: Methods and Applications.

Cambridge: Cambridge University Press.
Wimmer A., Schiller N. 2003: Methodological Nationalism, the Social Sciences, and the

Study of Migration: An Essay in Historical Epistemolog. The international Migration Review
37(3): 576-610

World Migration 2003: Challenges and Responses for People on the Move, IOM,
2003

Yeang,H.W.-C.: 1988: Transnational Corporations and Business Networks: Hong Kong
Firms in the ASEAN Region, London, Routledge

Zilynsky B., R. Koèík 2001: Ukrajinci v ÈR, str. 81-88 in T. Šišková (ed.). Menšiny a
migranti v Èeské republice: my a oni v multikulturní spoleènosti 21. století. Praha: Portál.

Zilynskyj, B. 1995: Ukrajinci v Èechách a na Moravì (1894) 1917 - (1945) 1994. Praha :
X-Egem

1998: Národní diskuse u kulatého stolu na téma vztahù mezi komunitami. Praha, Odbor
pro uprchlíky a integraci cizincù MV ÈR 1998. 112 s.

2002: Rynok praci Ukrajiny u 2001 roci Analityèno-statystyènyj zbirnyk. 2002. Kyjiv:

PDF Creator - PDF4Free v2.0                                                    http://www.pdf4free.com

http://www.pdfpdf.com/0.htm


33

Deržavnyj centr zaynjatosti Ministerstva praci ta socialnoji polityky
2003: Integrace cizincù na území Èeské republiky (Výzkumné zprávy a studie vytvoøené

na pracovištích Akademie vì d Èeské republiky na základì usnesení vlády Èeské republiky è.
1266/2000 a 1260/2001) AV ÈR, Praha 2003. 618 s.

2003: Neèitelní cizinci. Multikulturní centrum Praha, 2003. 94 s.
2003: Reforma multikulturní výchovy (manuál pro školení školitelù). Partners Czech 2003.

PDF Creator - PDF4Free v2.0                                                    http://www.pdf4free.com

http://www.pdfpdf.com/0.htm

